
DevicesDotNow

Getting devices to people



Good Things Foundation

Are working with FutureDotNow to procure a 
number of devices that we can share across 
the Online Centres Network to give to people 
who are most isolated due to Coronavirus.

In order to test that this can practically work, 
we are sending a device and mobile wifi router 
to 7 centres so they can pass these on to 
people in need who they know. We will be in 
touch with the centres to find out about their 
experience.

This quick guide is our ask of centres.

Thank you for being so amazing in these 
strange times. We love you and are with 
you.

Qualifying Person

We would like you to try and get this equipment to 
someone who fits the following criteria - based on 
the vulnerable category of social isolation for 
Coronavirus.

Status: Vulnerable - e.g. isolating for 12 weeks

Internet access: None at home

Skills: No (or extremely low) digital skills

We trust your judgement!



Our Ask of You

Identify a person who meets 
the criteria set out in previous 
slide. 
Please make this someone that 
is already known to your centre 
(for the purposes of this trial).
Contact that person by 
telephone and explain that you 
have been given a tablet with 
mobile wifi so they can access 
the internet during the time 
they have to stay at home.

Make note: of what is the 
‘hook’ that makes them say yes. 
E.g. contacting family, seeing 
health information or news etc

Receive the devices by post.
Then please:

- Charge it fully
- Preload apps that you 

think will be helpful 
(from the ‘hook’)

- Set up a shortcut icon 
to Learn My Way on the 
home screen

- Set up a shortcut icon 
to LNHS.UK on the 
home screen 

- Set up the mobile wifi 
router.

Make note: of any difficulties 
you had in doing any of this 
process and how you overcame 
it (this will be useful for others)

Consider how to get the device 
to the person.

- Ring them and leave it 
outside their door

- Put a note in to call you 
when they unpack it.

Let them know they aren’t 
liable for it. It is FREE. 
It doesn’t matter if it breaks.

Make note: please wipe down 
the device with anti bacterial 
wipes before you send it to the 
person - care about passing on 
the virus is very important.

Follow up with the person to 
talk them through switching it 
on and their first experience.

Let them know that you are 
there for support (but if it 
breaks they (or  you?) need to 
talk to the manufacturer)
Keep in contact for a week to 
see if/how they are using it and 
keep talking to Good Things 
about what you have found out.
Make note: They may still be 
scared of it. Is there is someone 
in their family who can also 
provide phone support? Or can 
you link them to your Facebook 
groups?



Suggested Things to Load onto Tablet

You are the expert so put on whatever you think is appropriate - here are some that we suggest

Learn My Way (there’s no registration needed so 
highlight useful modules)

- Basics (using a touch screen)
- More internet skills (online shopping, video calling, 

social media)
- Online Safety (being safe online)
- Improving Health Online

Bookmark or favourite or shortcut icons

NHS.UK to keep up with latest health information
BBC News for latest developments

YouTube to locate an activity they may be missing or 
favourite music - no registration needed to access

Apps to preload

WhatsApp
To use the free GOV.UK Coronavirus Information 
Service on WhatsApp, simply add 07860 064422 
as a contact and then message the word ‘hi’ in a 
WhatsApp message to get started.

Facebook (and talk through registration by phone)

NHS App (but this is tricky to register on and support by 
phone)

English translation app of your choice suitable for 
those with ESOL needs 

Read Me  file to answer some FAQs

https://www.learnmyway.com/
https://www.learnmyway.com/courses/using-a-touchscreen/
https://www.learnmyway.com/subjects/more-internet-skills/
https://www.learnmyway.com/subjects/online-safety/
https://www.learnmyway.com/subjects/improving-your-health-online/
https://www.nhs.uk/
https://www.bbc.co.uk/news
https://www.youtube.com/
https://docs.google.com/document/d/1flKFZbJ3xjDwAwte6q2R9KUuo81mbs1R7VwmgI09wBI/edit?usp=sharing


If you make a note of everything that you do to set it up and the support 
you gave people over the phone, then we will make some leaflets to go with 
the other kit that we source.

Again…. Thank you for your incredible work. Hopefully this helps someone 
(and many more as we expand)

If you have any questions please don’t hesitate to contact 

pete@goodthingsfoundation.org
louise.branch@goodthingsfoundation.org 
angela.ellis@goodthingsfoundation.org 
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