
DevicesDotNow

A guide for getting devices 
to people.



Good Things Foundation

Good Things Foundation are 
working to procure devices. These 
will be shared across the Online 
Centres Network. 

This guide outlines the steps to 
ensuring that vulnerable people in 
your community receive devices 
safely.

Thank you for being so amazing. 
We love you and are with you.
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The Devices

We are working with many 
organisations to gain donations of 
devices.  This means the type and 
model of device may differ between 
distributed batches.

All of them will have access to 
mobile internet with some free 
data. We will let you know the 
model and data allowance when we 
have matched the devices to 
community organisations.

1. Tablet + Sim card slot
2. Tablet + Mobile router
3. Laptop + Dongle
4. Smart Phone + Sim card



Qualifying Person 

You will have already identified 
some people who fit the criteria for 
receiving a device. 

You know your community better 
than anyone, so the order in which 
people receive devices is up to you. 

We trust your judgement!

Full definition of a Vulnerable Adult

All we ask is that each recipient meets 
the following criteria:

1) Is over 18 and doesn’t have access 
to digital devices and connectivity

and  1 or more of the following
 
 2)
- low (no) income
- little or no support network
- over 70
- has an underlying health condition or   
   disability
- is self isolating

Note - Specific funders may require 
additional criteria.

https://www.onlinecentresnetwork.org/sites/default/files/vulnerable_adult_definition_for_devicesdotnow.pdf


Fill out an 
‘Expression Of 
Interest’ (EOI) form. 

Registration form - 
We will ask for 
information about 
each recipient who 
will be receiving a 
device

Devices and 
connectivity will be 
delivered. This 
guide will help you 
in setting up the 
device.

You must fill out an 
impact form for 
each device two 
weeks after 
delivery. 
You will be emailed 
reminders. 
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The Process



This stage will 
have happened 
by the time you 
get to this guide. 

As a member of the Online Center Network, you should complete the 
DevicesDotNow Expression of Interest (EOI) form if you decide you 
want to be part of the project. 

Your centre will be placed on a waiting list whilst we procure devices. 

Good Things Foundation will contact centres as soon as they reach 
the top of the list for receiving devices. 
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You are now at the 
top of the waiting 
list. You must now 
provide basic 
information about 
people who will be 
receiving devices.

Good Things Foundation will have sent an email with a link to an online 
form and instructions regarding what to do next. It is important that you 
provide your Online Centre Number. You will be asked for information about 
your organisation, the number of people you will be helping (up to 20) and 
how they meet the following criteria: 
Criteria 1
Person is over 18 and doesn't have access to digital devices or connectivity

Criteria 2 (more than one may apply)
● low (no) income
● little or no support network
●  over 70
●  has an underlying health condition or disability
●  is self isolating

There maybe other criteria for specific funders. 

Note that: 
- We cannot send devices out until we have this information.
- You will need verbal consent from people before sharing their 

information.
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You have told us 
where to send the 
devices. This section 
gives advice on 
setting up the 
devices and 
distributing them 
safely.

Throughout these processes it is important to stay safe.

Receive - Use contactless acceptance of packages with the delivery 
person.

If the devices have been sent to a central location, go to that place to 
begin setting up devices. Ensure you are observing social distancing.

It is a good idea to write your contact details on the packaging of the 
device. Do this in a bold pen. With their consent, you might add the 
details of anyone else you think will be useful to the recipient.

Charge - Fully charge up the devices. If needed, install connectivity 
(e.g. SIM).

Set up - see next page.

Good Things Foundation have support materials to help you set up 
devices. These can be found on the DDN Landing page.
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Set up - Need

You must set up all the following links on each device: 

The Read Me file is designed for the person you are 
supporting. It has information that is relevant for 
them. You may wish to use the following text to 
guide them to the file:

● Open your new tablet’s browser. Type in and 
then bookmark this web address:

https://www.onlinecentresnetwork.org/readme

We want the 'Read me' file to be on the screen 
when the tablet opens up. If possible, leave it open 
so it remains visible. 

Talk through it on your call with the person 
receiving the device.

Basics

Learn My Way (LMW)
You must register the learner on LMW and link to

- Online Safety (being safe online)
- Improving Health Online

NHS.UK staying safe at home guidance

Safety Guidance 

Information and Health

Video Call

A video call where possible. Using whatever 
platform is most appropriate

Read Me File

 Online Safety Guide

https://drive.google.com/a/goodthingsfoundation.org/file/d/1M1utCZdyZHau3cb8xX2HZMH1cVnaebGE/view?usp=sharing
https://www.onlinecentresnetwork.org/readme
https://www.learnmyway.com/
https://www.learnmyway.com/subjects/online-safety/
https://www.learnmyway.com/subjects/improving-your-health-online/
https://www.nhs.uk/health-at-home/
https://www.nhs.uk/health-at-home/
https://www.onlinecentresnetwork.org/sites/default/files/internet-matters-and-devicedotnow-online-safety-guide-final.pdf


Set up - Useful

To support the learner, you may choose to put other useful links on the devices. Below are a few 
suggestions. Use your knowledge of the person to help you decide what is appropriate. 

Local Council 
Local services in your area

Skills and Learning

Learn My Way 
- Basics Skills 
- Social Media
- Managing your money online

Local and interests

Library Online Resources 
Access library groups across the country

Supermarket  
A home delivery account

Make It Click 
Resources curated by Good Things Foundation to 
support learning of further digital skills. Social Media groups that are hosted by reputable 

sources

Youtube 
Videos of things that interest the learner

https://www.learnmyway.com/
https://www.librariesconnected.org.uk/page/librariesfromhome
https://makeitclick.learnmyway.com/directory
https://www.youtube.com/


Delivering

Safe delivery is 
important to protect 
both you and the 
person receiving the 
device.
Follow public health 
England advice and 
the guide for 
delivering to people.

Contacting - After setting up the device, you should contact the 
recipient. Inform them you will be delivering it to their home and 
arrange a time. 

Cleaning - Following Public Health England advice. First wash your 
hands. Next clean the device, the charger and the connectivity 
equipment with wipes.

Repackage - Put all the kit back in its original packaging and wipe the 
packaging clean.

Double Bag - Wrap one bag around the device. Next place the 
wrapped device it in a second bag to store it until delivery. 

Deliver - Deliver the device at the arranged time. Walk the device to 
their home and place it at the door. Knock and then stand back to a 
safe distance (at least 2 metres).

https://drive.google.com/a/goodthingsfoundation.org/file/d/1MOU6A4XCgWY1OfTPQjoJpFAA3epzw093/view?usp=sharing
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


Support

Telephone the recipient 
to introduce them to the 
device. Talk them 
through setting it up.

Let them know you will 
be there for ongoing 
support in the coming 
days/ weeks.

The organisation supporting the recipient should:

Call - Phone them when you get back home from delivery. Help them 
turn on the device and make sure it’s connected. It is important to talk 
them through the ‘Read Me’ text at this point.

Video - On the second call, the priority is to set them up with a video 
calling account. Use whatever platform you think is most suitable. If 
they can video call (e.g. on WhatsApp) then supporting them will be 
easier. They can also talk to their family, GP, etc.

Next Step - Support them to set up an email address. You can then 
send any docs and info that you think might be important to them.

Ongoing - Let them know you are there for them (as you always are). 
Check back in with them to find out what they have been up to. Let us 
know your stories in the Follow Up form.



We need to know the 
impact that the 
devices are having.
After delivering 
devices, we ask you to 
tell us by completing 
the impact form.

After two weeks you will be asked to fill out an impact form. This will 
encompass all recipients.  

The form helps us to understand how the initiative has benefited 
people in your area. It gives us impact information to present to new 
potential funders. 

It is important you help us by completing the form.
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List of all of the links in this guide:

● Helpful documents and guides
● Guides for setting up devices
● Read Me file
● Letter to save on your phone if the Police ask you why you are out
● Public Health England guidance
● Guide for delivering to people who are self-isolation

https://www.onlinecentresnetwork.org/projects/DevicesDotNow
https://drive.google.com/open?id=155tCP48gFZRg-jXQOSvdtD3-8RLRJlq5
https://drive.google.com/a/goodthingsfoundation.org/file/d/1M1utCZdyZHau3cb8xX2HZMH1cVnaebGE/view?usp=sharing
https://drive.google.com/a/goodthingsfoundation.org/file/d/1YPlKvlCL7G26OILseIHNxIePaI9F-BfB/view?usp=sharing
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://drive.google.com/a/goodthingsfoundation.org/file/d/1MOU6A4XCgWY1OfTPQjoJpFAA3epzw093/view?usp=sharing

