
 

Everyone Connected (formerly DevicesDotNow) 
FAQs for Online Centres 
 
Please find below FAQs split into the following categories:  
 
 

Timeline 1 

Criteria and eligibility 2 

Distribution of devices 3 

Preparing the devices and sim card issues 4 

Returning devices 6 

Reporting to Good Things Foundation 6 
 
 

Timeline  

 
*timeframe updated as of 20th October 2020 
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Step 1.  Good Things Foundation invites the Online Centre to complete 
the registration form  

Step 2.  Good Things Foundation will get in touch with centres when 
devices with connectivity are ready to allocate - please 
expect to wait up to 20-30 working days* before hearing from 
us again 

Step 3.   When Good Things Foundation have secured devices we will 
email centres with confirmation and invite you to register to 
attend a Zoom information session 

Step 4.   Online Centre to register for Zoom information session and 
starts to submit learner information through an online form 
included in the email referenced in step 3 

Step 5.  Following the Zoom session (centre should have by now 
received devices) Online Centre can now start to distribute 
devices within 2 - 5 working days 

Step 6.  Online Centres to start reporting back to Good Things 
Foundation through online forms as set out in the Zoom 
session 



 

Criteria and eligibility 
 

1. Which organisations are eligible to take part?  
For phase one only organisations registered as an Online Centre can take part. We are 
welcoming Online Centres from England, Scotland, Wales and Northern Ireland. If we 
receive enough donations or funding then we may expand to other umbrella 
organisations. Some funding is only available to specific geographical areas, see the 
available opportunities section on the Online Centre Network Website for more 
information.  
 

2. What is the criteria for individuals to receive a device? 
People who meet the qualifying criteria of a vulnerable adult, which we have defined 
as someone who is: 
 

BOTH : 18+ years old AND  with no access to the internet at home (and who 
cannot afford to buy a device and connectivity)  
AND QUALIFIES IN ONE OR BOTH OF THE FOLLOWING: 

A. Has received a letter from the NHS asking them to self-isolate for 12 
weeks AND/OR  

B. Has a low income and/or  Is aged 70 or over and/or Has an underlying 
health condition or disability and/or  Has no social support network either 
nearby or at a distance. 

 
3. If someone has a smart phone does this eliminate them from being 

eligible?  
We would prefer these devices to go to those most in need firstly, i.e. no smartphone, 
but if someone has an out-dated device and no sim or no data, and cannot access the 
services they need, they can be considered. 
 

4. Are residents in care homes eligible to take part in this scheme? *added 
23rd April 

No unfortunately not at this stage, if this changes we will let you know.  
 

5. How should libraries register for Everyone Connected? 
We are working with Libraries Connected and have agreed the following process: 

- Libraries Authorities apply for devices through an agreed lead who is the main 
contact with Good Things Foundation 

- Good Things Foundation will match devices to the Library Authority 
- The Library Authority will distribute to libraries in their region based on need 

and capacity to set up and support people to use devices 
- Library staff/volunteers distribute to learners in their community and support 

them to use the devices safely 
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If your Library Authority is not participating and you are a registered Online Centre, 
you can apply to Everyone Connected in the same way as other Online Centres. 
 

6. Can Online Centres outside of England apply? 
Yes. Centres in England, Scotland, Wales and Northern Ireland are all eligible. 
 
We are working in parallel to the No One Left Behind initiative and centres in Scotland 
are currently eligible for Everyone Connected and No One Left Behind. 

Distribution of devices 
 

1. How will we (an Online Centre) receive the devices from Good Things? 
These devices will be delivered in bulk to the address you provided in the registration 
form. These might come directly from the donor or from a distribution centre. For this 
reason, we will need to share your delivery address and contact phone number with 
the 3rd party responsible for delivery. 
 

2. Another Online Centre who I work with has received their devices but I 
haven’t yet, why is this?  

At the moment we don’t have enough devices donated for all of the requests from 
centres. When you will get devices is dependent on when you (the Online Centre) 
applied (please use the timeline above as reference). The project is dependent on 
receiving donations from external organisations, once Good Things is informed of a 
donation we then start to allocate these to the next batch of centres based on when 
they registered.  
 

3. How will we get the devices to the individuals?  
You will set up the devices with the appropriate apps and settings, and then clean and 
safely deliver the devices (preferably by foot) to the learner following the instructions 
in the Online Centre guide (with a strict hygiene and social distancing guide). We 
anticipate that the person who delivers the device will be the same person who will 
support the end user to set up and learn to use the device and learn to video call. We 
expect you to deliver the device to the end user within 2-5 working days of receiving 
it. 
 

4. Can Good Things send devices to individuals directly?  
Sorry no we can’t do this, Good Things has to send the devices to centre contacts first 
in order for you to prepare the devices. We also know that the person receiving the 
device appreciates that there will be help on hand to get set up and seeing someone 
delivering it (safely) is very reassuring.  
 

5. Can we claim back the money from posting out the devices?  
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You are not expected to post the device. These devices need to be delivered 
personally to the learners, and at this stage we cannot guarantee any funding for the 
Online Centre for costs incurred by this project. We are recommending that the 
devices are delivered on foot or via personal cars. We anticipate that the person who 
delivers the device will be the same person who will support the end user to set up 
and learn to use the device and learn to video call.  
 

6. As a centre, can we keep/hold back one device to support the individual?  
No unfortunately not, all devices need to be allocated to vulnerable adults identified 
by you.  
 

7. Can Good Things/the delivery company let us know when the devices are 
on the way so I am available?  

We will aim to provide you with a delivery date and tracking number. However, due to 
the pace of which we're working and pressure that the courier services are under at 
the moment, it may not always be possible to give you advance warning. We will try to 
get this information to you as soon as possible.  
 

8. Can I change the delivery address I have submitted for the devices to be 
delivered?  

You will need to email us as soon as possible, it may not always be possible to change 
the delivery address once an order has been processed.  
 

9. Does the person who registered for the devices have to be the person who 
signs for the device? 

No, the person who signs for the delivery can be different to the person the delivery is 
addressed to.  
 

10. Can I give the devices to learners for a fixed period of time and then 
redistribute them to other learners later on (loan scheme)?  

Everyone Connected wasn't intended to offer devices for loan. Giving learners a 
device permanently should hopefully lead to long term digital skills development and 
knowing it is only temporary might put the learners off. 

Preparing the devices  
 

1. How do we set up the device? 
Good Things will provide guidance on setting up the devices in the form of a guidance 
document along with a zoom call/video session which you will be invited to attend. 
You will only need to attend one of the set up sessions. 
 

2. Will someone have to enter the individual’s home to set the device up?  
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No, as mentioned in question 1. We will provide guidance to you on how to get this set 
up and ready for the end user before you deliver it. 
 

3. Does the individual need to have a landline already installed?  
No, this isn’t needed as we will be arranging for mobile connectivity (sim cards / 
dongles / mobile routers). 
 

4. Does the individual need to have a broadband connection already in place?  
No, it is a requirement that the recipient does not have access to the internet at 
home. We are aiming to get devices with connectivity to recipients, e.g.: tablet + sim / 
mobile router or a laptop + dongle with sim. 
 

5. Due to the current pandemic some of our learners are concerned about 
the devices being second hand and the learner being at risk of the virus - 
how can we assure them of this? 

These devices will be new in the first instance. These devices will be cleaned following 
strict health and hygiene guidelines, and we will inform you how you will make sure 
they are clean and how you can deliver them cleanly. (At a later stage, we may also 
receive donations of used devices - and we will update the guidance then.) 
 

6. Does the centre or the individual need insurance for the devices? 
No. 
 

7. How can I support people in Wales / Welsh speakers? 
We are working in collaboration with Wales Coop and will be producing resources for 
Welsh learners that will be available on the landing page soon. 
 
You might also want to personalise the devices you receive for Welsh-speaking 
learners by adding the following links: 
Public Health Wales Coronavirus Page 
https://icc.gig.cymru/pynciau/gwybodaeth-ddiweddaraf-am-coronavirus-newydd-c
ovid-19/  
NHS Wales Video Consultation Guide 
https://digitalhealth.wales/tec-cymru/nhs-wales-video-consulting-service/nhs-wal
es-video-consulting-service-patients  
Learn My Way Welsh 
https://cymru.learnmyway.com/  
 

8. How can I support people in Scotland? 
You might want to personalise your devices so that the apps / links you add are 
relevant to people in Scotland, for example: 
Scottish Government Coronavirus Page: 
https://www.gov.scot/coronavirus-covid-19/  
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9. The SIM card isn't working/has no data - what do I do?  
The SIM card should be pre-loaded with data. You will need to activate the sim 
following the instructions on the device, but contact the network provider if you still 
experience problems. When we supply the device and SIM, we will let you know how 
much data is supplied. 
 

10. The SIM card has run out of data/how do I top up?  
Once the initial data package has expired, you/the learner can top up the device with 
the network provider. If you think that the learner has used the data very quickly, it 
might be a good idea to repeat the guidance about what activities use up more data, 
and give them some tips about how to reduce data usage.  

Returning devices 
 

1. Does the individual have to give back the device at some point? 
These devices are a donation to the learner, i.e. it is theirs to keep. This will be 
explained in the terms and conditions for the learner. We hope you will continue to 
support them to learn using this device and perhaps involve them in other projects 
beyond the end of the lockdown period. 
 

2. Can we as a centre take back the device to re-distribute to others after 
the coronavirus pandemic has finished?  

In this phase of the scheme, the learner is keeping the device. It may be at a later 
stage of the scheme there are devices available for people to loan, but for now the 
devices that are given to people are for them to keep. 
 

3. An individual has withdrawn, what do we do with this device?  
Please let us know as we will aim to allocate the device(s) elsewhere to another 
centre. Good Things will organise the collection and delivery of this.  

Reporting to Good Things Foundation  
 

1. What reporting information do you need from us as an Online Centre?  
We are preparing a flow chart, which is on the Online Centres Network website, 
explaining the different steps in the process, but as an overview this will include: 

A. Registration form (1 per learner / end user) 
B. Impact form (1 per learner / end user) about outcomes for the learner (how they 

have used the device, how the device has benefited them, any suggestions for 
improving the process) 

C. Centre feedback, letting us know what worked and what didn’t work  
D. Phone calls / contact with Good Things to arrange case studies / interviews 

where appropriate. 
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2. What information do we need to give you, at Good Things Foundation, 

about the individual receiving the device?  
● Name 
● Contact phone number 
● Learn My Way learner number (please set this up if they do not have an 

account) 
● Confirmation that they meet the qualifying criteria of a vulnerable adult (as 

outlined previously). 
 
This data will be stored securely, and no personal data about learners will be shared 
with 3rd party organisations (e.g. funders). See Q3. below and our Data Protection and 
Privacy Statement online. 
 
The person (the “end user” or “learner”) needs access to a phone in order to be 
supported remotely. However, if they do not have a personal phone number, please 
put an email address. 
 

3. Where do I find the individuals Learn My Way learner number? *added 1st 
July 2020 
 
3A. If the individual doesn’t have an existing account you will need to set this 

up by going to: https://www.learnmyway.com/  click the button ‘register’ in the top 
right hand corner and follow the instructions 

3B. You will then need to log into your Learn My Way account, this will need to 
be a tutor account if it isn’t already  

3C. Click the learner management button as shown in the screenshot: 

 
3D. Using the search box called ‘Learners’ start to type in the name of the 

individual, this will generate a list below the search box as shown in the screenshot:   
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3E. Once the individuals name shows in the list, click on their name, this will 
then load their record as shown below, the user ID is the number we require you 
to use on the learner data form 

 
 

4. What will happen with the recipient contact details that we share with this 
scheme? 

The learners' personal data will be stored securely on password-protected systems 
only available to named personnel, and deleted/anonymised after the course of this 
project. The personal details will not be shared with any third party organisations (e.g. 
funders), and data will only be shared in anonymised formats (e.g. number of learners 
reached, number of recipients who received an NHS letter, etc.). Our Data Protection 
and Privacy statement is available online.   
 

5. I submitted information for an individual taking part but they have since 
withdrawn, what shall I do? 

Let us know by emailing us the learner ID and we will remove the data. 
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