
Everyone Connected

How to deliver items to someone in self-isolation 

We have based these on advice on the QueerCare Network website and the links will take you 
through to external sources. 

1. When receiving the device/s remember to protect yourself. Wear gloves if
you have any or use kitchen paper to handle the packaging. Remove the outer
packaging and put it into the dustbin. Wash your hands thoroughly with soap.

2. Wipe down the outer surface of the box/es for the device/s using an
antiviral wipe or bleach solution. See Disinfection protocol for how to
disinfect each item.

3. Clean and disinfect the area where you are going to set up the device e.g.
the table top or kitchen bench.

4. Wash your hands with soap and water frequently and whenever there could
have been a chance of transference

5. When the device is set up and ready to be delivered, clean and disinfect
each item you’re going to deliver. Do not use bleach solutions on the
devices directly - use antiviral wipes or a soap  solution as mentioned in the
Disinfection protocol.

○ Use only a soft, lint-free cloth.
○ Avoid excessive wiping.
○ Unplug all power sources, devices, and cables.
○ Keep liquids away from your device.
○ Don’t allow moisture to get into any openings.
○ Avoid aerosol sprays, bleaches, and abrasives.
○ Avoid spraying cleaners directly onto your device.

6. Place all the items in a plastic bag which has been disinfected inside and
out, or a new bag.

7. Place the bag in another, larger bag which you have disinfected the inside
of, or which is new . This is to protect your disinfected stuff in the inner bag, so
someone immunocompromised can touch it. Close the top as much as you can.

8. Travel to see the person, in a way which minimises your risk of exposure
to the virus. If possible, travel by pavement, a private car in which you’ve
wiped down all the surfaces you’ll touch with bleach solution or an anti-viral
wipe

9. As you approach the person's house, call/text/etc them to open the door .
Do this before you put on (fresh) gloves (if you have any), so that you don't risk
contaminating the gloves with any virus that may be on your phone. If they live
in a block of flats or other building with a communal entrance accessed by a
buzzer, call/text and ask them to buzz you in, rather than pressing the button.

10.Use hand sanitiser if you have any.

https://wiki.queercare.network/index.php?title=Disinfecting_things_protocol
https://wiki.queercare.network/index.php?title=Disinfecting_things_protocol
https://www.who.int/gpsc/clean_hands_protection/en/


11.Put on fresh gloves if you have any, ensuring that you touch only the cuff
of the glove with your bare hand . (illustrated technique) This minimises the
risk of transmitting viruses to the exterior of your gloved hands. If you have
hand sanitiser, use it before putting on the gloves.

12. If there are plenty of masks available in your area, you should wear a mask
for this; if not, prioritise masks for healthcare workers  and people who
must enter houses to assist with personal care. If you do have a mask, put it on
before putting on your gloves, to minimise the risk of transferring virus from
your face to your gloved hands.

13. Ask the recipient to back away from the door at least two meters
14.Put the bag on the doorstep/on the ground immediately outside the door

so that the person can reach it from inside. Do not step through the doorway.
15.Fold down the outer bag so they don’t have to touch it . Don’t touch the

inner bag.
16.Do this as quickly as possible, and don't talk  while doing it.
17.Back away two meters, and let them get the items by picking up the inner

bag and lifting it out of the outer bag remaining at a distance of two meters.
(Feel free to shout greetings! But don’t hug/hand off items in person/etc. Tell
them you will ring them soon eg 30 minutes to talk them through how to use
the device and what to do next.)

18.When they have retrieved the inner bag, ask them to back away inside, and
take the outer bag away with you.

19.Take your gloves off, without touching the exterior of the glove with your
bare skin.  If you are wearing a mask, remove gloves first, then remove mask by
hooking fingers under the straps at the back.

20.Wash your hands  as soon as possible after leaving.

If the recipient is not happy for the double-bag to be placed outside the door (for 
example, in severe weather conditions), you can place it immediately inside the door, 
without stepping through the doorway, and follow the same procedure. After you 
leave, the recipient should wash/disinfect the area where the outer bag rested. 

https://www.halyardhealth.co.uk/media/17915648/hc294-00-uk_gloves_donningdoffingposter_a3_2017.pdf
https://www.who.int/gpsc/clean_hands_protection/en/

