
   
 

Quiz on the do's and don'ts for secure online banking 
 
Do you or don't you? 
 
1. write down the username and  password for your online account on a piece of paper and 
keep it in your purse or wallet so that you can refer to it when you need to. 
 
Answer – no you don't because others could easily find this information and then access your 
accounts 
 
2. keep logged onto your bank account even when you've finished your transaction because it 
will save the bother of having to log in again when you next want to use your account. 
 
Answer – no you don't because if you are still logged in then anyone with access to your 
computer can access your bank account without having to go through the security checks 
 
3. only use secure wi fi connections to access your bank accounts 
 
Answer – yes you do because you know that otherwise other people might be able to get 
some of your bank details and access your account. You know that you have to be 
particularly careful with public wi fi connections which are not secure. If you're out and about 
with a mobile or tablet it's safer to use your 3G or 4G connection. If you're using a computer 
at a place like a library or other centre providing internet access then check with them that the 
connection is secure. 
 
4.   give your account number or other details about your bank account when asked to do so in 
an email from your bank 
 
Answer – no you don't. These are called 'phishing' emails (pronounced as fishing!) and are 
sent by fraudsters to trick you into   sharing your personal details so they can try to get at your 
money. Your bank or building society will never send an email asking for your personal details 
like this. 
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