
 

MAS Financial Inclusion - Unit 6 Reference Document (E-Learning Content) 
 

Title  Content Duration 

Welcome to Tooley Town Tooley Town has many different financial services for 
you to get familiar with. Some, you’ve probably 
already heard of or even already use, while others 
might be completely new. 
 
Don’t worry about the amount of services on offer - 
you’ll be able to look at the ones you’re interested in 
and then choose to learn more or move on. 

 

In this Unit, you will learn… • Some of the different financial services available 
• What the Pros and Cons of each service are 
• When certain financial services might be suitable 
• Some unexpected sources of financial help 

 

Introduction (Levi) 
“Let’s visit the Advice Centre first. It’s always a good 
place to start if you’re thinking about money 
management.” 
 
Click ‘Tooley Advice Centre’ on your map to go there. 

 

Interlude #2 (Levi) 
“Advice Centres are great resources for money 
management, although you can do your own 
research as well. 
You can always click on the Advice Centre if you get 
lost - they can remind you what you should look for in 
other financial services as well as how to get around 
Tooley Town! 

 

Interlude #3 (Levi) 
“Well done on exploring a financial service locally! 
Click on another location to keep going!” 

 

 



 

Interlude #4 (Levi) 
“Most, if not all, of the services that exist in Tooley 
Town will also exist in your local area. If you find one 
that interests you, take a quick look to see if you can 
find it where you are.” 

 

Interlude #5 (Levi) 
“I hope you’ve started to see how many different 
financial services there are available. There are a few 
you should be careful with, but most will be right for 
someone depending on their situation.” 
 
Click next anytime to move on, or continue to explore 
Tooley Town by clicking on more locations 

 

Repeating Interlude Click next anytime to move on, or continue to explore 
Tooley Town by clicking on more locations 

 

Interlude #10 (Levi) 
“Wow, we’ve been almost everywhere! We’ll soon be 
experts on financial services! Don’t worry if you don’t 
remember everything just yet - get an idea for the 
types of services available and make sure you’re up 
to speed on the really important ones.” 

 

Click through to end script That’s everywhere! Click next to move on!  
 
 
 
 

Titles are ‘Tooley [name of service]’ or similar Content Duration 

 



 

Advice Centre (first) (video, to cover:) 
• the process of visiting an Advice Centre, i.e. what’s 

likely to happen when you walk in the door - be 
greeted, might be asked to wait or to make an 
appointment, then see a specialist advisor 

• some of the different subjects they offer advice on, 
e.g. financial, legal, language help, housing 

• the prospect of receiving targeted help and 
suggestions for further research, not just general 
advice 

• reiterating that advice centres should be free, 
impartial and confidential 

[question buttons - don’t have  to be clicked] 
What types of financial services are there? 
There are a huge variety of financial services, but 
most of them fit into three types. The first is places to 
keep your money, like Banks or Credit Unions. The 
second is places to borrow money - Banks and 
Credit Unions again, but also Pawn Shops, Payday 
Loan Companies, and Hire Purchase Shops. The 
third type is places to get advice about money, like 
this centre or a Private Financial Advisor. 
As you explore Tooley Town, think about what type 
each financial service you visit falls into. Remember, 
some services are more than one ‘type’ - and there 
are a few, like insurance, that are difficult to classify! 
What should I look for in a financial service? 
Financial Services should be transparent, so you 
know exactly what you’re getting, and respectful, 
letting you make the decisions that are right for you 
without pressure.  
What should I look for in an advice centre? 
Advice Centres should be free, impartial so they can 
provide the best advice for you, and confidential so 
your information is secure. 
Remind me how to get around Tooley Town 
Of course! Your map is always visible - just click on it 
to get back to the Town, and then click the location 

 

 



 

you’d like to visit. You can visit a location as many 
times as you like. Once you’ve visited five different 
places, you’ll have the option to keep going or to 
complete the activity and move on. 

Bank (video, to include:) 
• major activities of banks - current accounts, 

savings accounts, loans, mortgages, credit cards 
• advantages due to size, like lots of branches, apps 

& online provision, in-branch advisors 
• most common financial service, with most people 

using more than one 
• credit unions & building societies as viable 

alternatives 

 

 



 

Credit Union A Credit Union does many of the same things you 
can do at a bank. If you join a Credit Union, you can 
keep your money in it safely and may also be able to 
borrow money if you need to. Some Credit Unions 
offer additional services like Credit Cards and 
Mortgages as well. 
 
The big difference between a Credit Union and a 
Bank is that a Credit Union is run for the benefit of its 
members and doesn’t make a profit - any money a 
Credit Union makes is used for loans or put back into 
the running of the Union itself.  
 
Because of this, Credit Unions focus more on their 
community of members. This often means there are 
restrictions on who can join - you may have to live in 
a particular area or be employed in a particular 
profession. 
 
Credit Unions are often able to lend money at a lower 
rate than Banks, and offer you more personalised 
help and support. They’re especially worth looking 
into if you’re able to put away a little money each 
month and want to get the most value for the future. 
 

 

 



 

Hire Purchase Shop Many shops offer the ability to buy large items, from 
cars to washing machines to sofas, on ‘Hire 
Purchase’ agreements. You make a monthly 
payment, and when you’ve paid a certain amount 
(usually the value of your items plus interest), you 
stop paying and keep the goods. This can appear 
similar to paying off a mortgage or credit card, but 
what’s actually happening is a bit different - under a 
Hire Purchase Agreement, you’re ‘hiring’ the goods 
until you’ve paid the agreed amount, at which point 
you have an ‘option to purchase’ them. This means 
there are a couple of important practical differences 
between something you’ve paid for on a credit card 
and something you’re paying for as a Hire Purchase. 
First, the Hire Purchase Company can take the items 
back if you don’t keep up with the repayments 
(although if you’ve paid more than a third of the cost, 
they’ll have to go to court to do so). Second, you 
can’t sell the goods until the Hire Purchase 
Agreement is finished, because they aren’t technically 
yours yet. 
 
Hire Purchase can be an expensive way of getting 
new items, and the terms can be restrictive. On the 
plus side, it’s more clearly regulated than a Payday 
Loan, gives you a predictable bill each month, and 
lets you get started using your new car, washing 
machine or sofa quickly. 
 
If you’re interested in Hire Purchase, take a look at 
https://www.moneyadviceservice.org.uk/en/articles/in
-store-credit-and-hire-purchase for some tips to help 
you avoid the pitfalls. 

 

 

https://www.moneyadviceservice.org.uk/en/articles/in-store-credit-and-hire-purchase
https://www.moneyadviceservice.org.uk/en/articles/in-store-credit-and-hire-purchase


 

Building Society [learner enters and a character in a suit comes up] 
“Hello, and welcome to Tooley Building Society! What 
can I help you with today?” 
3 buttons appear with questions: [can be clicked in 
any order] 
What is a Building Society? 
Originally, Building Societies were a special type of 
financial institution that would only lend money for 
people to buy or renovate property. Over time, their 
role has expanded and now a Building Society looks 
very similar to a bank - and many original building 
societies have actually become banks! 
Why should I use a Building Society? 
Like Credit Unions, Building Societies don’t make a 
profit and are run for the benefit of the people who 
use them. This often enables them to give better 
rates on loans and savings, so they’re worth looking 
into. Building Societies can be especially useful if 
you’re looking to save quite a substantial sum or 
borrow for a big purchase, like a house. 
What should I look for in a Building Society 
Savings Account? 
If you’re interested in a Building Society Savings 
Account, there are three things to look out for. One is 
the APR, which is the amount of interest you’ll receive 
on your money (the higher the number, the more 
interest you’ll get on your savings). Two is whether 
the interest you’ll receive is fixed or variable. Fixed 
means you’re guaranteed that amount over a certain 
period of time, whereas variable means it can go up 
or down. Three is how quickly you can access your 
money. Some accounts offer instant access, but 
you’ll usually earn better interest if you agree not to 
withdraw money without giving notice - often 30 days 
or more.  
[Once all 3 questions have been clicked] 
“Thanks for visiting Tooley Building Society today!” 

 

 



 

Department Store [lots of pictures of department store stuff - clothes, 
homewares, etc] 
Shops want you to spend your money with them - no 
big surprise there. Many of the bigger Department 
Store chains have gone further by offering to let you 
borrow spending money using their own branded 
Credit Cards, or “Store Cards”. 
 
These are generally a bad deal - Store Cards usually 
have high interest rates compared to regular Credit 
Cards, meaning you’ll have to pay back more on top 
of what you spend. Instead, Store Cards try to tempt 
you with freebies, bonuses and initial offers - but 
these will very rarely be enough to make up the 
difference. 
 
That doesn’t mean there are no good ways to save 
money in a Department Store. Look out for loyalty 
cards and points schemes instead - these also offer 
rewards, but as a thank-you rather than a trick. Of 
course, you still need to avoid the temptation to 
overspend just to get the bonus! The same goes for 
special offers or flash sales - they can be a big 
temptation, but if you’re careful, can offer great 
bargains too. 

 

 



 

Insurance Company Insurance is a unique type of financial service. You 
pay a set amount to an Insurance Company each 
month, and then if disaster strikes, the Company will 
step in and pay the bills. Nowadays, you can get 
insurance for almost anything, but some of the most 
common types of insurance are buildings and 
contents for your home, pet insurance to cover vet 
bills, and car insurance in case of a breakdown.  
 
Insurance can often provide peace of mind, saving 
you having to worry about what might happen. 
Perhaps this is why most households in the UK have 
some type of insurance. But it can also look like a 
tempting place to cut costs when money is tight, as it 
can be frustrating to watch money keep going out if 
you never need to use the benefits. 
 
Whether to get a particular insurance is a very 
personal decision. If you do decide to go for it, make 
sure you look at exactly what’s included in the policy, 
and any excess (this is the amount you will have to 
pay before the insurance takes over). And remember, 
it often pays to shop around, both when you first buy 
insurance and when it’s due for renewal - the average 
household can save nearly £200 by finding the best 
deal on home insurance, and even more on car 
insurance! 
 
 

 

 



 

Payday Loan Company Payday Loans get a bad press, and with good 
reason. There’s evidence that most people who get 
one can’t afford to pay it back. With interest and fees, 
the repayments end up being multiple times the 
amount someone borrowed, and several Payday 
Loan companies have been caught using unethical 
methods to get their money - and to put their 
customers further into debt. 
 
One of the benefits of money management is that it 
gives you the ability to plan your finances ahead of 
time. With a little planning, there are many 
alternatives to Payday Loans if you need a little extra 
short-term cash. Borrowing money from a Credit 
Union, setting up an Authorised Overdraft with your 
Bank, selling any unwanted items, or negotiating with 
any creditors are a few examples, but you may be 
able to think of more. Even borrowing on a Credit 
Card is a better bet - most Payday Loans charge you 
more for a month than a Credit Card does for a year! 
 
If it’s truly an emergency and you can’t see any other 
way - be very careful! See if you can get help and 
support from an Advice Centre first. They’ll be able to 
see if there’s any other way to help you, as well as 
making sure you’re not getting into worse problems. 
Be sure you can afford to make the repayments, even 
if your situation changes unexpectedly. Look carefully 
at the small print. And remember, these companies 
want to make money out of you, so they’ll try and 
convince you to take more than you need, and keep 
taking it - this is often how people get into the worst 
financial situations. 

 

 



 

Pawn Shop A Pawn Shop is a different model for borrowing 
money. It relies on you giving ‘collateral’ - an item of 
value, such as jewellery or electronics - which is used 
to ‘secure’ your loan. If you can’t pay back the 
money, the Pawn Shop can keep your collateral and 
sell it to recover their money.  
 
Pawn Shops often charge more than Banks, but they 
have advantages - you can get your money very 
quickly and you can still use them if you have a poor 
credit rating. So if you need money for an emergency, 
Pawn Shops can be a better alternative to Payday 
Loan Companies. The rate of interest will be much 
lower, and if you really can’t make the repayments, 
the worst thing that can happen is that your items will 
be sold.  
 
Remember that Pawn Shops are a short-term 
solution. Anyone who’s relying on Pawn Shops 
regularly would be better of looking into Credit 
Unions, Building Societies or some of the other 
financial services in Tooley Town. 

 

 



 

Housing Association [learner enters and regular person comes up] 
“Hi, we’re Tooley Town Housing Association” 
[2 buttons w/questions] 
“Tell me about Housing Association homes” 
Housing Associations usually have a limited number 
of homes they can rent at below market prices to 
those who are in ‘housing need’ - either without a 
stable place to live or living in very poor conditions. 
Usually, residents also need to have a link to the local 
area, like working there or having relatives locally. 
 
“Tell me about the other services Housing 
Associations offer” 
Housing Associations are all different, and because 
someone’s home is such a personal thing, the range 
of services Housing Associations provide varies 
hugely. Some offer advice and support services, 
including financial advice. Some offer community 
services, including childcare, classes and activities. 
Most require some level of input from each member, 
whether this is organising meetings or arranging 
repairs, so residents can often call on the group to 
provide other services. 

 

 



 

Employer More and more employers are providing benefits or 
financial services to their employees as well as a 
salary. These can range from exclusive membership 
of Credit Unions to discounts at local businesses or 
help finding affordable accommodation. It’s worth 
checking out, especially if you work for a large 
organisation. 
 
Many people are reluctant to talk about their financial 
situation with their employer. This is understandable - 
we all like to put our best foot forward at work and 
appear confident and resilient. Only you can judge 
whether sharing your situation with your particular 
employer is a good idea - companies have been 
known to go above and beyond to help employees 
stay happy and productive, but it could have negative 
consequences you need to be prepared for too.  
 

 

 



 

Private Financial Advisors [learner enters and person in suit approaches] 
“Hi, we’re Tooley Financial Advisors. Interested in 
finding out more? 
How are you different to an advice centre? 
Advice Centres are usually charities, and their primary 
goal is to help people, especially those who are 
struggling or in debt. We are a private company, and 
although any good financial advisor will do their best 
for their clients, we’re looking to make money, too. 
Are you free, impartial, and confidential? 
No, we don’t have the same goals as Advice Centres 
and we don’t follow the same code either. We do 
charge for our services, and are not always impartial - 
some private financial advisors are ‘tied’ to certain 
companies and promote their products. If impartiality 
is important to you, look for an “Independent 
Financial Advisor”, like the ones at 
https://www.unbiased.co.uk/. Everything you share 
with a financial advisor should still be confidential. 
Why would someone use your services? 
There are two groups of people we often see. The 
first are those with some money to spare, whether 
that’s an inheritance or a stroke of good fortune. If 
they’re not sure how best to invest this money, we 
can advise them. The second group is those who 
have to make a major life decision, like buying a 
house or having children, and want to talk through 
their financial options. 
[After all 3 have been clicked] 
Thanks for coming in! Remember, our services are 
not right for everyone, but we can be useful at certain 
times in a person’s life. You should always feel 
comfortable and stay in control! 

 

 



 

Government Both information and practical resources are 
available from the Government to help people stay in 
control of their money. 
 
For information on managing your money, take a look 
at https://www.moneyadviceservice.org.uk/en/ 
 
If you’re looking to find out whether you’re entitled to 
any Government benefits, check out 
http://www.entitledto.co.uk/benefits-calculator/startc
alc.aspx?e2dwp=y 
 
Local Councils and central government also both 
have pots of money for people in financial 
emergencies, although demand for this is high and 
it’s often a bit of a lottery. Take a look at central 
government loans here 
(https://www.gov.uk/budgeting-help-benefits) and 
find your local council via 
https://www.gov.uk/find-local-council to see what 
they offer. 
 
If you need more help, the Government is also the 
biggest funder for the Citizens’ Advice Bureau, who 
can offer advice on tax and benefits, support with 
debt and money management, and many other 
services. Check them out at 
http://citizensadvice.org.uk/  

 

 

 

https://www.gov.uk/budgeting-help-benefits
https://www.gov.uk/find-local-council
http://citizensadvice.org.uk/

