
  
About   your   new   tablet   

  
  

6   

  

Welcome   to   your   new   tablet!   

  
Here   are   the   main   things   to   know   
about   your   tablet:     
  

1.   The   tablet   is   free.     

  

2.   You   can   use   it   for   anything   
you   want.   

  

3.You   can   use   the   internet   for   
free.     

  
This   is   because   we   have   given  
you   some   free   internet   data.     
  

You   need   internet   data   to   use   the  
internet.     
  

This   means   you   can   use   the   
internet   for   free   until   the   data   runs   
out.   
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   4.   You   can   get   support   to   use   
your   tablet.   

  
  

There   are   people   you   can   ask   if   
you   have   any   problems   with   the   
tablet.   
  

For   example:   

   ● If   the   tablet   does   not   work   
  
  

● If   you   are   not   sure   how   to   use  
the   tablet     

  
  

● If   you   have   any   questions   
about    the   tablet   or   this   
document     

  
Please   get   in   touch   if   there   are   
any   problems.  
  

For   example,   if   you   think   the   
tablet   is   unsafe.   
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   What   is   on   your   tablet   
  

We   have   put   some   things   on   your   
tablet   to   help   you   get   started.   
  
  

They   are   free   to   use.   
  

  
They   are:   

  
1. Learn   My   Way.    This   shows   you   

how   to   be   safe   on   the   internet   
and   find   health   information.   

  
2.An   NHS   website.    This   tells   you   
how   to   keep   safe   at   home.   

  

   3.   An   app   to   make   video   calls   to   
people.   

  
An   app   is   something   you   can   put   
on   a   computer   or   phone   to   help   
you   do   something.   

  
The   tablet   is   new.   
  

You   should   have   everything   you   
need   to   use   the   tablet.     
  

Like   a   plug   and   charger   to   charge   
the   battery.   
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What   you   need   to   know   to   
use   your   tablet   

  
There   are   some   things   you   need   
to   know   before   you   use   the   tablet.  
  

1.   You   need   to   read   this   
document   and   agree   to   it   first.   

  
If   you   have   any   questions   please   
ask.   
  

  

2.   The   tablet   is   yours.   This   
means   you   have   to   take   care   of   
it   with   support   if   you   need   it.     
  

You   have   to   fix   the   tablet   if   it   
breaks.   

  
You   can   get   insurance   if   you   
want.   

  
Insurance   might   help   if   you   break   
the   tablet.   Or   if   it   gets   lost   or   
stolen.   

   3.   You   should   be   over   18   years   
old.     

  
Please   make   sure   that   anyone   
under   18   uses   the   tablet   in   a   safe   
way.   

   4.   You   should   have   the   things   
you   need   to   plug   the   tablet   in   
and   use   it   safely.   

  
Please   say   if   not.   
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5.   Stop   using   the   tablet   straight   
away   if   you   think   it   is   unsafe.   

  
Show   it   to   someone   you   trust   who   
can   help   you   check   if   it’s   safe   to   
use.   

  

6.   We   have   given   you   some   free   
internet   data   to   start   using   the   
internet.   

  
When   the   internet   data   runs   out   
you   will   need   to   sort   out   your   own   
internet   data.   

  
You   can   get   it   from   an   internet   
company.   

  

There   are   some   things   about   the   
law   that   you   need   to   know.   

  
This   is   a   guide   to   what   the   law   
says:   

  
  
  
  
  

If   something   goes   wrong   we   will   
follow   the   law.   
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   For   example,   we   will   follow   the   
law   if   you   get   hurt   and   it   is   our   
fault.   
  

Or   if   there   was   something   wrong   
with   the   tablet   when   we   gave   it   to   
you.   

  
We   cannot   be   to   blame   if   the   
problem   is   not   our   fault.   
  

For   example,   if   you   do   something   
wrong   and   do   not   follow   this   
information.     

  
Or   if   there   is   a   problem   with   the   
tablet   that   we   could   not   know   
about.   

  

Remember   to   get   in   touch   if   
there   are   any   problems   or   you   
have   any   questions:   

  
  


