
 
 

A summary of your support services

This document can be circulated to Advisors by your Partnership Manager, and incorporated into 
the Jobcentre’s District Provided List. Bear in mind that it might be edited, so keep it short, and 
ask to see the final version that has been distributed to Advisors. An example is given below:

Community Skills Ltd: Support Services for Jobseekers

Community Skills is an adult education charity based in Sheffield City Centre. It provides a wide
range of education and support services to people looking for work, including accredited courses 
and volunteering opportunities. 

We are able to provide the following support for jobseekers:

• Registering for and using Universal Jobmatch

• Setting up and using an email account

• Basic digital skills required to use common job search websites

• A free ‘CV MOT’ service, helping jobseekers to improve existing CVs, or create ones from scratch

• Support to complete Learn My Way, a suite of online learning modules covering topics including 
Universal Jobmatch, using the NCS website, and completing online forms

• A range of accredited and unaccredited qualifications covering IT, Literacy, Numeracy, and key 
employability skills, including book-keeping and first aid

• Opportunities to volunteer as Digital Champion tutors, providing informal support to people 
learning how to use a computer for the first time - an excellent opportunity for jobseekers with 
good IT skills

All of our support services are available through a booking process, which ensures we have 
space and time to help everyone who is sent to us and provide the best possible support. To 
make a booking, or for more information about what we do, you can call 0114 2731111 or 
email info@communityskills.org. You will need to provide contact information for yourself 
and your client, and give us information about their support needs.

Please note that we are not currently in receipt of Flexible Support Funding. We are happy to 
support your clients but be aware that our capacity is limited. If we cannot fit anybody in, or they 
need specialist support which we do not provide, we will be happy to signpost them to other 
local services.


