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1. Introduction to the Future Digital Inclusion Fund 
 
Th e F uture Digital Inclusion Fund is a programme funded by the Department for 
Business, Innovation & Skills (BIS) to help 1 million people to improve their digital skills 
over a 5 year period.  Year 3 of the project started on 1 April 2016.   Tinder Foundation 
hopes to secure funding for Years 4 to 5 to distribute to the network to provide digital 
inclusion support to communities across England.  
 
BIS has outlined that the priority groups for the programme must be: 
 

● The unemployed and/or low-skilled 
● The high number of people with disabilities and/or learning difficulties who are 

not online. 
 
The key aims for the BIS Future Digital Inclusion Fund are:  
 

● To help a minimum of 1 million people gain basic online skills and to get online 
by 31 March 2019, on budget and with the impact required 

 
● To help people acquire relevant skills to become skilled and confident citizens 

who are at ease with technology and are provided with the confidence and 
desire to learn more. 

 
● To attract and engage more socially and digitally excluded people and enable 

them to access online government services effectively.  
 

● To build, support and develop a cohort of volunteers and local digital 
champions that will play an active role in supporting delivery and 
disseminating opportunities to play a more active role in the community. 
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2. Registrations & Basic Online Skills courses on Learn My Way 
 
A significant amount of digital inclusion learning that 
happens in the UK online centres network is delivered 
using our learning platform, Learn My Way. As with 
previous BIS-funded contracts we want to measure how 
many people register on Learn My Way, and complete 
their Basic Online Skills learning. 
 
All learners who want to use the Basic Online Skills          
learning will need to be registered on to Learn My Way for them to count towards your                 
targets. This is a quick and easy process and it will then allow us - and you - to                   
automatically track the progress of that individual, and it will be reflected back to you in                
your MI (see Section 4). The target for registrations is higher than the number of Basic                
Online Skills course completions and CaptureIT online tutor returns because we know            
that not all of your learners will go on to complete Basic Online Skills learning.  
 
We’re pleased to inform you that for the Future Digital Inclusion programme, there are 
13 eligible courses that are a part of the Basic Online Skills package.  Centres will be 
funded if learners complete a minimum of two courses  from the below selection: 
 
Table 1: Skills mapped again the Basic Online Skills Courses on LMW  
**This has been updated since 2015/16** 
 

Basic Online Skills Courses on LMW  Basic Online Skills covered in course  

Using email 

1) Sending and receiving emails 
2) Identify and delete spam 

Using the internet safely 

3) Evaluate which sites to trust 
2) Identify and delete spam 

Using online searches 

4) Browse the internet 
5) Use search engine 
3) Evaluate which websites to trust 

Public services - the basics 
6) Fill out an online form  

Understanding public services 

6) Fill out an online form 
3) Evaluate which websites to trust 

3 

http://www.learnmyway.com/


Job hunting online 

7) Search for jobs 
6) Fill out an online form  

Shopping online 

6) Fill out an online form 
3) Evaluate which websites to trust 

Using Facebook/Socialising online 

6) Fill out an online form 
8) Set privacy settings 

Online and Mobile Banking 

6) Fill out an online form 

Completing online forms 

6) Fill out an online form  

Staying safe online 

2) Identify and delete spam 
3) Evaluate which websites to trust 
8) Set privacy settings 

Creating documents 

6) Fill out an online form  

Keeping your information safe 

2) Identify and delete spam 
3) Evaluate which websites to trust 

 
**The following courses have changed: 
‘Make Money Work’, ‘Looking After the Pennies’ no longer eligible. 
‘Online and Mobile Banking’ course (new to Learn My Way) has replaced ‘Online 
Banking.’  
 
To count as a funded completion a learner must be supported to complete a minimum 
of 2 Basic Online Skills courses , but it is expected that the average learner will complete 
at least 4, and this will be measured and reported on for quality purposes.  
 
Tinder Foundation will monitor your delivery through our Delivery Assurance 
Framework (see section 5) and will take action if learners are consistently only being 
supported to complete the minimum number of 2 courses. 
 
Minimum time spent on Basic Online Skills courses  
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For this contract, in order for learning to count as fundable the learner must spend at 
least 30 minutes learning across at least  2 Basic Online Skills courses. Until a learner 
meets this requirement, the learner’s outputs won’t count towards the centre’s funding 
outputs.  More information about minimum learning times can be found in Section 5 of 
this guidance document.  

 
Resetting a Learn My Way Password  
There is a feature on Learn My Way which         
allows tutors to reset passwords for      
learners. To do this click on Tutor Admin in         
Learn My Way and go to the Learner        
Management section. Select the learner     
from the list and click the select button.        
Click on the Password tab and enter the new         
password. 

  

3. Learner Management & CaptureIT online tutor return 
 
You can also use the alternate way of  capturing digital inclusion learning within the UK 
online centres network.  All tutors in the UK online centres network are be able to 
complete a ‘ CaptureIT online tutor return ’ if they wish to support learners to gain new 
Basic Online Skills without using Learn My Way. This will be relevant to you if you 
support learners using resources like the BBC website or Digital Unite tools, or 
worksheets you’ve created yourself.  
 

 

 
Accessing CaptureIT 
To be able to complete an CaptureIT online tutor return          
you must be registered as a tutor on Learn My Way, as this             
will allow you to access the Tutor Admin and Learner          
Management section where the system sits. Centres can        
use the CaptureIT tool to input the details of learners they           
have supported to undertake basic online skills learning        
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outside of Learn My Way, for example through worksheets & other learning materials. 
 

 
 
 
 
Adding learners to CaptureIT 
To enter learning via the CaptureIT online tutor return tool, you can select an existing 
learner from the list or add a new learner to the system. This can be done in two ways: 
 

A. a learner can complete the registration page on Learn My Way in the usual way 
B. a centre tutor can enter learners’ details via the new form in the ‘Learner 

Management’  section of Tutor Admin  in Learn My Way on the learner’s behalf. 
 
If you choose option B then you will have to enter the            
same details as a learner would if registering for the          
site. You must make sure that you get permission         
from a learner to use their details. We (Tinder         
Foundation) will not use any of these details to         
contact them unless we are required to by audit.  
 
Activating CaptureIT to a full learner login 
If you add a learner through option B you can also 
activate their Learn My Way account by selecting the learner from the list, clicking the 
select button, clicking on the Password tab and then creating a password for the learner. 
This then means that the learner can log into Learn My Way in the future and the 
courses they take will be tracked.  
 
Tinder Foundation do not expect to see high volumes of learners who registered on to 
Learn My Way prior to 1 April 2016 go on to complete their Basic Online Skills or be 
recorded through the CaptureIT online tutor return tool.  This activity will be closely 
monitored through the Delivery Assurance Framework (see Section 5). 
 
Adding groups to CaptureIT 
Also available within the Learner Management area of the Tutor Admin is the facility to 
manage groups of learners and enter skills into CaptureIT for all learners at the same 
time. This may be especially useful where you run classes of learners who are all 
covering the same topics together. We recommend only adding a maximum of 35 
learners to each group to ensure the system is able to process the information correctly. 
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Recording Basic Online Skills in CaptureIT  
Once you have selected an individual or group, you will be able to add learning by 
clicking on the ‘Learner skills summary’ or ‘ Group skills summary ’ tabs. In this tool you 
will see the 8 core Basic Online Skills (listed below). Select which of these skills your 
learner(s) have developed and provide a date and description of learning.  You will be 
able to select from descriptions already input by others, or add your own if none of 
these are relevant.  
 

1. Sending and receiving emails 
2. Identify and delete spam 
3. Evaluate which websites to trust 
4. Browse the internet 
5. Use a search engine 
6. Fill out an online form 
7. Search for jobs 
8. Set privacy settings 

 
The above 8 skills are the same as those covered in the Basic Online Skills courses on 
LMW as shown in table 1 in Section 2.  
 
Tutors must tick that at least 4 of these Basic Online Skills have been developed by a 
learner to be eligible for funding and, as with the Basic Online Skills courses, we would 
expect the learners to do more than the minimum. For CaptureIT online tutor return 
purposes we would expect learners to have gained at least 6 Basic Online Skills.  
 
CaptureIT - delivery method text 
When entering the delivery methods and resources used to support individuals to gain 
basic digital skills into CaptureIT, it is important that you think about the information 
you are entering. In order for us to understand your delivery we advise that you include 
details of the resources if you have used. For example: “GCF Learn & BBC Webwise ” or 
“ Registered with Universal Job Match - Job Searching ” or “Group learning, practical 
exercise in sending and receiving emails using Outlook.com ” If you have any questions 
about whether your are using the right text please give us a call. 
 
Saving information in CaptureIT  
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In order to save the skills added, at the top of the ‘Learner skills summary ’ or ‘Groups 
skills summary ’ pages, you’ll need to tick and agree to the Terms of Use for each learner 
or group to confirm that the information you are providing is true and accurate.  
 
Many courses in Learn My Way also map to these 8 core Basic Online Skills, so if a 
learner has registered themselves through a Learn My Way course, any skills they have 
acquired via Learn My Way courses will already be pre-populated when you open the 
CaptureIT online tutor returns tool these will appear in italic text and/ or be indicated by 
a Learn My Way icon.  
 
Editing or deleting learning in CaptureIT  
If you make a mistake when entering information into the CaptureIT online tutor return 
you will have a short window of time (up until 12 midnight on the same day) to edit or 
delete learner and learning information. For example if you completed a CaptureIT 
online tutor return at 14:00 you’d have until 23:59 to edit, delete or save this information. 
 
Please also see ULN guide for information on the Unique Learner Number tool - this is 
available on the FDI landing pages . 

4. Management Information & tracking 
 
All performance relating to funded 
contracts can be accessed from the 
performance tab. 
 
Performance Tab 
The performance tab will show all information about funding targets and actual 
achievements for individual centres. Again, information can be drilled into, to centre 
summary, learner summary and individual learner level. The Funding tab will not appear 
at all for any user that is not attached to any funded centres. 
 
The search view displays targets and actuals for each funding stream that a centre is 
signed up for. Currently this means: 

● BIS Future Digital Inclusion targets 
○ Registrations 
○ Basic Online Skills course completions 
○ CaptureIT online tutor returns 
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The learner summary view will show you the details of which funding streams a learner 
has been funded against and why, or blank where they are not yet fundable. Clicking on 
the learner name will take you to the same full learner progress view. 
 
 
Useful things to know 

● Whether you are searching via the Learning or the Funding tabs, you will be able 
to filter the details down by either the centre ID or learner name.  

● If you want to look at an overall view then you can select the centre name from 
the “Centres to search on” drop down menu. From here you can click on the 
linked numbers against each activity, and see detailed information about which 
learners apply to that activity.  

● Alternatively if you need details on an individual you can type their UserID or 
username into the “Learner Name” filter instead, and this will bring up only the 
details for that learner. 

● You can drill down from centre summary to learner summary to individual 
learner 

● All data is updated overnight from Learn My Way 
● All chosen centres can be grouped together to show a summary figures for all 

centres. 
● The system will now only allow you to view figures by month, and if multiple 

months are selected then a single combined figure for those months will be 
displayed.  

● CSV downloads are available for data on all screens. 
 

5. Delivery Assurance Framework 
 
How do we expect centres to support learners? 

We expect centres to: 

● talk to the individual before they embark on any courses to determine whether 
the Basic Online Skills courses on Learn My Way offer the right learning for them. 

● determine what the individual learner knows already, and support them through 
courses that address gaps in their knowledge & understanding. 

● allow the learner to progress at their own pace whilst keeping them on track with 
their learning. 
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How will Tinder Foundation monitor my funded delivery? 

For the Future Digital Inclusion Fund, Tinder Foundation will monitor delivery across the 
UK online centres network using an internal delivery assurance reporting tool which 
allows us to analyse data from Learn My Way and CaptureIT. 

Internal Delivery Assurance Reporting tool 

Tinder Foundation has developed an online reporting tool that reviews learner level 
data and reports on activity that sits outside of normal delivery.  This includes (but is not 
restricted to): 

● learning that happens in short time periods  
● duplicate learner names 
● patterns to learner passwords 
● high proportion of learner passwords being reset 
● learner name irregularities 
● out of hours activity on Learn My Way 
● high levels of completions or CaptureIT online tutor return for learners who were 

already registered before 1 April 2016 

What is the minimum amount of learning that could be deemed as fundable? 

The minimum threshold of time for completion of 2 Basic Online Skills courses is 30 
minutes. This means that a learner must spend a minimum of 30 minutes learning across 
at least 2 of the eligible Basic Online Skills courses. 

We do not capture the time it takes for learners to gain 4 Basic Online Skills when 
evidenced through the CaptureIT online tutor return, but we expect learners will spend 
longer than the minimum time of 30 minutes to gain these skills. 

Future Digital Inclusion Fund - key information. 
 

● A learner must complete a minimum of 2 Basic Online Skills courses or 
evidence that 4 Basic Online skills have been gained through the CaptureIT 
online tutor return for it to be counted. 

● Although completion of 2 Basic Online Skills courses triggers funding, Tinder 
Foundation expects learners to complete an average of 4 Basic Online Skills 
courses, or to gain 6 Basic Online Skills if evidenced through the online tutor 
return. 

● If the average number of Basic Online Skills for learners is at or just above the 
minimum needed to trigger funding, then Tinder Foundation will be in contact 
with the centre to discuss steps to address this. 
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● The minimum threshold of time for completion of 2 Basic Online Skills courses 
is 30 minutes.  

● The same learner cannot be counted twice for doing 2 Basic Online Skills 
courses and then for having gained these skills through the CaptureIT online 
tutor return.  Tinder Foundation will run automatic checks to ensure there are 
no duplicate learners in the system.  

 

Any concerns that Tinder Foundation might have in regards to funded delivery may 
result in: 

● Written notification (by email in the first instance) being sent to the centre 
to highlight the concern raised and seek clarification. 

● A member of staff from Tinder Foundation (or designated person) 
contacting the primary contact at the centre to discuss their delivery in 
more detail. 

● A member of Tinder Foundation staff (or designated person) arranging a 
Delivery Assurance visit with the primary contact at the centre. The 
primary contact must be in attendance at this meeting. 

● A member of Tinder Foundation staff (or designated person) undertaking 
an unannounced Delivery Assurance visit.  

● Tinder Foundation undertaking a mystery shopping exercise. 
● A member of Tinder Foundation directly contacting individuals who have 

completed a funded Basic Online Skills course to discuss their learning if it 
helps us address any concerns or potential irregularities that may have 
been highlighted. 

6. Social Media 
 
Throughout the project, we urge you to use social media (Twitter, Facebook, Instagram 
etc.) to demonstrate activity to us, the network and the wider public.  
 
For anything relating to this project we ask that you include @UKonlinecentres  when 
posting across all social media channels so that we can see what’s happening across the 
network and help you to promote it further. There are also generic hashtags that can be 
used if you have space including #digitalinclusion and #digitalskills . 
 
 
Funders & Partners: 
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Twitter 
@UKonlinecentres 
@TinderFdn 
@bisgovuk  

LinkedIn 
Tinder Foundation 
 

 

What should I do on social media?  
 

● Share photos of learners or sessions that are taking place, quick status updates, 
or links to any web pages, videos or other content relevant to the ongoing 
project. 

● Keep an eye on @UKonlinecentres  and on @TinderFdn  to see how the project is 
progressing and retweet/reshare anything that interests you or you think would 
interest your followers.  

● Share your thoughts about why this project is important and what difference it’s 
making in your community and for your learners. 

7. Frequently Asked Questions (FAQs) 
 
The FAQ has now been updated and is available on the FDI Landing page. 
 
If you have a question that isn’t covered above please email us at 
hello@tinderfoundation.org   and we’ll answer as quickly as possible. 
 
If you’d like to talk through any of the guidance please call our Funded Network Team 
on 0114 349 1629. 
 

12 

https://twitter.com/UKonlinecentres
https://twitter.com/TinderFdn
https://twitter.com/bisgovuk
https://www.linkedin.com/company/2445836?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%3A549684291449756559568%2CVSRPtargetId%3A2445836%2CVSRPcmpt%3Aprimary
http://www.twitter.com/ukonlinecentres
https://twitter.com/TinderFdn
https://www.ukonlinecentres.com/funding/future-digital-inclusion-funding
mailto:hello@tinderfoundation.org

