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1. Introduction to the Google Digital Garage Project 
 
Successful organisations will engage with and help businesses and individuals to access 
and use Google Digital Garage resources as part of a rounded package of support to 
improve their digital capability, delivered to meet their needs.  
 
For the purposes of the project, ‘individual’ will mean any person aged 19 or over who is 
the owner of, an employee of, or a likely future employee of a business. This could 
include: 

● Sole traders 
● Business owners or employees 
● People seeking to start their own business 
● Employees of charities 
● Students / young people building skills for employment 

 
All individuals engaged by the project will be new to Google Digital Garage. This means 
that they will not have engaged with the Google Digital Garage website prior to the 
start of the project. 
 
All individuals engaged by the project will, wherever possible, be engaged for the 
following reasons: 

● They currently have low or no basic skills 
● They have basic digital skills but do not fully use these skills for the benefit of 

their business or career 
● They experience one or more barriers to gaining basic digital skills and using 

these skills for their professional life - for example, confidence, motivation, 
relevance or time. 

 

● The project delivery period starts on 1 July and will run to 28 February 2017. 
● You will receive an initial upfront payment of 25% of grant funding dependent 

on attending one of the mandatory training webinars and completions of the 
successful pilot. 

● A valid completion, is equivalent to an individual completing 7 Lessons and 
undertaking a minimum of one hours learning on Google Digital Garage.  
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2. Registrations to Google Digital Garage 
 

Recording details 
Prior to entering the data in the CaptureIT tool we advise you take a paper copy of the                  
information needed. This can be really helpful to keep track of individual progress,             
especially if you save your administration until a later time. It is suggested that any               
administration is carried out on a two-weekly schedule to ensure that we are up to date                
with your claimed learning.  
 
We have provided a template for you to print to note down this information ahead of 
using the Google Digital Garage CaptureIT Tool. You will find this on the GDG UK online 
centres landing page . 
 
Accessing learning 
Using your custom centre URL (hosted on your Google Digital Garage Learn My Way 
page), click through to visit the Google Digital Garage site. The user should register on 
the Google Digital Garage website with their email and then complete the diagnostic if 
they wish. The website asks for permissions for the Growth Engine, which is the overall 
Google Programme which includes the Google Digital Garage website. We recommend 
clicking Allow  for this so users can access all the useful tools on the website.  
 
We also ask you to make a note of the individual details for the CaptureIT tool. This tool 
will help us to compare results with Google following completion of outputs on the site. 
We have attached a template to help you capture the right details.  
 
You should now show the individual to where they can begin their learning. 
 
Identifying Lessons 
Individuals can either begin the lessons from their personalised dashboard, or they can             
click through to the Topic Library (accessed through either the ‘My Topics’ link on the               
top right, or the ‘hamburger’ menu on the top left) and select specific topics they are                
interested in. Whichever way they are accessed, completed lessons will count towards            
the required outputs. 
 
Topics ‘in progress’ on an individual’s learning plan are displayed on their personalised             
dashboard. 

3 

https://www.ukonlinecentres.com/funding/google-digital-garage-funding
https://www.ukonlinecentres.com/funding/google-digital-garage-funding


 

Images clockwise from top left:  
Personalised dashboard, ‘hamburger’ link for menu, My Topics menu, Topic Library  

 

  

4 



 

3. Learning: what counts and what doesn’t 
 
‘Lessons’ 
A valid completion, is equivalent to an individual completing 7 lessons and undertaking 
a minimum of one hours learning on Google Digital Garage. These lessons can be from 
any of the topics on the site. 
 

 

 
The individual should watch the entire video. At the end of lesson there is a short task to                  
‘Put into Practice’ which the individual should pass to complete the lesson. The task can               
be launched multiple times until it is successfully passed. 

 
Following completion of all lessons in the topic there is also an            
optional assessment. Completing the assessment marks the topic        
as complete and unlocks a badge on the student's dashboard. The           
individual can see an overview of their activity by visiting their           
personal dashboard on Google Digital Garage.  
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4. Recording completions 
 
You also need to log any details of engaged businesses and individuals and the date               
they completed their learning in the brand new Google Digital Garage CaptureIT tool.             
This will then allow us to compare the results         
provided by Google with your claim and ensure the         
activity has been registered correctly. Following the       
CaptureIT template provided you should already      
have all the information needed for this tool.  
 
Accessing the CaptureIT tool 
To access this please log in to your tutor account on           
Learn My Way, click through to the Learner        
Management pages and select the Google Digital       
Garage link. If the learner already exists you can select          
their username from the list of learners. If they do not           
exist in the system please select the Add New Learners          
tab and enter their details to generate an account.         
Then select the learner from the list. 
 
You can check the contact details for the learner on the Contact Details tab. If you are 
happy with the data entered for the individual you should then click into the Business 
Details tab.  

Updating business details and logging activity 
In the Business Details screen you will enter        
information about the company or     
organisation the individual is from. In this tab        
we also need you to capture qualitative data        
about the engagement with the individual as       
per the paper template provided. It is really        

important for us that this is filled in as accurately as possible so we can see the impact                  
of the project. 
 
It is vital to capture the date that the learner have completed their 7 Lessons in over 60                  
minutes.  
 
Following this we will provide monthly reports from Google of all logged activity and 
make payments as outlined in the next section.  
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5. Payments 
 
Payments will be made based on the number of outputs.  
 

● Initial upfront payment of 25% of grant funding in July 2016 (Payment 1).  
● Subsequent payments to be paid quarterly in arrears based on performance in: 

○ September  2016 (Payment 2) 
○ December 2016 (Payment 3) 
○ March 2017 (Payment 4) 

 
For more details on payments please see the Terms and Conditions. 

6. Quality Delivery 
 
How do we expect centres to support individuals? 

Centres will support businesses and individuals to develop the motivation, confidence           
and skills to use digital as part of their business. This will be different for every business                 
engaged by the project, as every business will have different needs and have a different               
starting point in terms of their current motivation, confidence and skills. Organisations            
will agree a ‘tailored learning journey’ for each business, providing them with a blend of               
support and training. This will be delivered face-to-face, either in the centre or on the               
premises of the business; and could be delivered either one-to-one or through group             
sessions. 

As part of the support they provide to businesses and individuals, successful            
organisations will need to introduce and make use of the Google Digital Garage.  

How will Tinder Foundation monitor my funded delivery? 

On the 10th of each calendar month Google will provide Tinder Foundation with a              
performance update, including all eligible completions through your unique URL. We           
will review this data and make payments based on the figures provided.  

What quality checks are carried out? 

We will carry out reviews of the data logged in the CaptureIT system to identify if there                 
are any concerns. If this is the case we will contact the primary contact on the project in                  
the first instance.   
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7. Frequently Asked Questions (FAQs) 
 
Using Digital Garage 
 

● What’s the best way for students to access the Digital Garage? 
You should always register students via your dedicated Google Digital Garage 
link as provided by Tinder Foundation. This ensures that their registration is 
recorded correctly and their learning progress can be tracked against your 
centre.  If you don't use your specific URL to create an account, learning won't be 
tracked and we'll not be able to pay you for it. 

  
● Do students always have to use the dedicated link to access the Digital Garage? 

No, but we’d recommend they do. The customer URL enables us to gather usage 
(non-personal) data and demonstrate that learning is taking place as an ongoing 
activity. However remember it is a requirement that their initial sign up to the site 
MUST be done via the unique URL to be counted. 

  
● Does a learner need to be registered on learn my way with the same email 

address as they have used to access Google Digital Garage?  
No, the two registrations are separate. The learner just needs to ensure they log 
back in with the same email as they signed up with for any further learning. 

 
● What happens if you skip the diagnostic? 

If you skip the diagnostics it will simply not bring up suggested topics or lessons. 
The diagnostic tool is there to create a tailored learning plan for the individual 
based on their answers. Without it the learning plan is not tailored however it 
does not lose anything for the learner. You can still select any of the topics and 
lessons from the Topic Library. 
 

● Can learners change their diagnostics if they have a second/different goal? 
No, it is our understanding that the diagnostic is a one-time process, although 
learners are free to do any of the topics/lessons at any time via the ‘all topics’ list. 

 
● Do students have to complete courses and lessons in order? 

Courses and lessons can be done in any order. It’s not necessary to compete all 
the lessons in a course before starting a different course however it can be 
helpful to do them in sequence.  

 
● Does the student have to do all their online learning in one go? 

Once they’ve registered students can access the online content whenever suits 
them. They can even continue their learning at home. One thing to consider is 
how you will track the time spent on the site if they do learning from home.  
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● Is it 1 hour in a single learning session or over a number of sessions? 
It can be either. Some learners may attend a session and spend the full 60+ 
minutes completing the lessons, or you may have individuals attending 3 or more 
shorter (around 15-20 minute) sessions. Either way once 7 Lessons have been 
completed in over 60 minutes combined this counts as a completion.  

 
● In order to ensure the time spent requirement is met we want to offer 1hr 30min 

session, is this okay? 
Yes. We recommend that learners spend 65-70 active minutes on their online 
learning to ensure that they meet the minimum time requirement. You can use a 
timer to track this if you wish. Please keep in mind some Health and Safety 
regulations suggest a 5-10 minute break after 30 minutes continuous screen 
and/or keyboard work. 
 

● How long will it take to complete all 23 topics if the learner decides to continue? 
The durations of the videos are displayed within the relevant topic. If you add all 
these, then add some extra time to complete the ‘put it into practice’ activities 
and assessments you should be able to estimate how long it might take to get the 
certificate.  
 

● Will there be signposting to further learning once people have completed Digital 
Garage? 
We are not aware of specific further learning beyond the 23 topics on Google 
Digital Garage site. 
 

● The learner emails keep showing on the login page! How do I get rid of these? 
If multiple users log in one one device the Google Digital Garage website may 
save the details for ease of login next time. We suggest deleting cookies/clearing 
the cache at the end of the session to remove the account details from the log in 
screen. 
 

Learners 
 

● Can we count more than one learner per business? 
Yes, you can count more than one learner per business.  

 
● Do the businesses and individuals need to be local to us? 

No. It doesn’t matter where your learners are based.  
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● Do the learners have to be registered for business before registration? 
No. Learners can be sole traders, business owners or employees, people seeking 
to start their own business, employees of charities or students / young people 
building skills for employment.  

 
 

● What do you deem to be 'registered as self employed'? 
Please see here for details 
https://www.gov.uk/working-for-yourself/what-counts-as-self-employed 

 
● Does it matter what field of work they are in? 

No this won't affect their participation in the project. We want to help a large 
range of businesses and individuals so there are no limits on the fields of work 
the individual’s business falls into. 

 
● Does learner age matter? 

Yes, learners have to be aged 19 or over. From the Terms and Conditions: “ For the 
purposes of the project, ‘individual’ will mean any person aged 19 or over who is 
the owner of, an employee of, or a likely future employee of a business. ” 

 
● Can to include users who are self employed/businesses but already registered on 

LMW? Would their Capture IT details count towards targets?  
All individuals engaged by the project will be new to Google Digital Garage. This 
means that they will not have engaged with the Google Digital Garage website 
prior to the start of the project. These may include individuals from your current 
audiences. 
 

● Do the individuals need headphones to use the site? 
Due to the use of video in the sessions we recommend using headphones as some 
of the lessons can be over 5 minutes long. It helps if the individual is able to 
concentrate on the content with little to no distractions. 
 

● What does Google do with the data they collect about the learners? 
While we will only collect basic data - e.g. No personal details, only a final figure, 
the Google Digital Garage does capture the user data for the individual. You can 
find out more about this on the Google Terms and Conditions  - this is available 
when the learner registers for the website. 
 

Completions and recording through CaptureIT 
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● How is the 1 hour is tracked? Is that an active web browser session ? Or a number 

of lessons progressed through? 
The 1 hour minimum learning time is tracked active web browser activity. This 
means that the learner is engaging with the content in the lessons and website. 
 

● How can I ensure my learners complete in over an hour? 
Through testing we have identified that using a timer can help with ensuring the 
learner is spending over an hour on the website. Some we have tried are: 

● http://timer.onlineclock.net/ 
● http://www.timer-tab.com/ 
● http://timer.onlineclock.net/ 
● http://e.ggtimer.com/ 

 
● How do we record what the support we’ve given students? 

You need to record information about the training you’ve provided as noted in 
the Google Digital Garage template, via Capture IT. It is really important for us 
that this is filled in as accurately as possible so we can see the impact of the 
project and also to ensure quality checks are followed. 

 
● Do we set up the learners face to face at the beginning of their first session? 

Yes. You can either create a new learner on CaptureIT straight away and update 
their activity once this is complete or you can capture their information on the 
paper template we will provide and enter all the CaptureIT data after the 
learning is completed. 

 
● Can the Capture IT tool be integrated into the Digital Garage? 

Unfortunately not. Digital Garage is a Google product and CaptureIT is a Tinder 
Foundation product. 

 
● Do we need to record company reg number? 

No, this is not a requirement for this project. 
 

● Do students need to use Learn My Way as well as Digital Garage? 
Although using Learn My Way isn’t a requirement for this programme, you might 
encourage students to do so as part of the wider support you offer. Please bare in 
mind the majority of the content on Learn My Way is at a more basic level then 
the Digital Garage and may not be at the right level for your Google Digital 
Garage audience. 

11 

http://timer.onlineclock.net/
http://www.timer-tab.com/
http://timer.onlineclock.net/
http://e.ggtimer.com/


 

  
● If several people from the same organisation go through the training do they 

count as several competitions or just one? 
Each individual counts separately, so 3 people from the same organisation 
completing the required training count as 3 completions towards your targets.  

  
● How do we know when a student has completed their minimum learning for our 

funding targets? 
Once the student has completed 7 Digital Garage lessons and one hour of online 
learning they’ll count as a ‘completion’ toward your funding target. For example: 

○ Dave completes 7 lessons in 2 hours. Dave counts as a ‘completion’ 
because done 7 lessons and spent at least 1 hour online learning.  

○ Sally completes 8 lessons is 45 minutes. Sally doesn’t count as a 
‘completion’ because although she’s exceeded the 8 lesson limit, she 
hasn’t spent an hour online learning. 

 
● How can we see how much time a student has spent online learning? 

Unfortunately it’s not possible to report through the Management Information on 
individual student learning times. We’d recommend providing a minimum of 1 
hour of supported online learning to ensure valid completion.  

 
● Does a student have to complete all the lessons in a topic for them to count 

towards the completion target? 
No. So long as at least 7 lessons have been completed they can be spread across 
any topics. They must log in with the same email address they signed up with to 
view their learning progress. 

 
● When do we receive our funding? 

You’ll receive an initial 25% of funding paid upon completion of the introductory 
webinar and successful completion of the pilot. Funding is paid quarterly based 
upon performance at a rate of £28 x number of completions. Please refer to your 
grant payment schedule for more details.  

 
Project related  
 

● When will the project go live?  
The project is due to launch following a successful pilot. This will be in early July. 

 
● Are the deadlines being moved back due to the delays? 
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Although the launch is still subject to the pilot taking place, we can confirm the 
end date for the project has been set on 28th February 2017. 
 

● What is the pilot project? 
We are currently running a pilot project with 3 centres to ensure that the process 
runs without error. They are testing the site to ensure that the user journey is 
smooth and learners will not have any issues with their learning.  

 
● Given the lack of interest in attending events during the school holidays, would it 

not be better to launch in September? 
We have been set project timescales by Google and are unable to plan this 
around term times. The dates provided by Google are fixed. 

 
● Will there be marketing materials that come out that we can adapt to help 

promote the project?  
We will likely be creating downloadable materials however we will not be 
providing hard copies for this project. 

 
● How will we be able to monitor if we are reaching our target number of learners? 

We will send you regular reports detailing your completions against your targets.  
 

● How do we speak to other centres on this project about their successes and ask 
for advice? 
We will soon be adding a Google Digital Garage section to the UK online centres 
Forums. You can find them here  when logged in to the website. 

 
Help and support 
 

● I’ve got a question about the Digital Garage, should I contact Tinder Foundation 
or Google? 
The Digital Garage FAQ page  has lots of useful information and advice that you 
might find helpful. If you need help with something technical you should contact 
Google via the ‘contact us’  page on the Digital Garage site. If it’s more general 
query and you can’t find the answer on the Google Digital Garage Landing page, 
your network coordinator will be happy to help. 

 
● Where can I find extra resources to help support businesses and individuals 

following their online learning?  
The Digital Garage Tools  page has a range of resources and tools to help build on 
the learning provided in the topics. You’ll also find lots of great content and 
resources on our Community How To website.  
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If you have a question that isn’t covered please email us at hello@tinderfoundation.org 
and we’ll answer as quickly as possible. 
 
If you’d like to talk through any of the guidance please call our Funded Network Team 
on 0114 349 1629. 
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