
The Planner - Session Plan Tips 
 

Trials of the first version of the Essential Digital Skills Initial Assessment tool 
provided a wealth of delivery experience. Lessons were learned about methods 
likely to lead to successful outcomes as well as methods to be avoided.  
 
Centres in the Good Things network are extremely varied and it has been noted 
that the same approach will not be appropriate in all centres. The following 
suggestions have been collated through consultation with centres.  
 
We hope you find them useful in shaping delivery of The Planner in your centre. 
 

Suggested Actions for Successful Use of The Planner  
 

 
Explain the context.  

The tool is designed to help them identify where to start in learning 
some new digital skills.  

 

 
Timing of use of the tool is important.  

It does not have to be the first thing you do with a 
learner.Completing the tool too early can be intimidating for a 
learner.  The tool might be used after a few sessions getting to 

know your learner.   
 

 
Avoid leaving the learner to complete the tool unsupported. 

 

 
Avoid using jargon the learner may not understand.  

 

 
Don’t be too rigid.  

The tool is designed to create a starting point appropriate to the 
learner so some flexibility in creating the result may be helpful.  

 

 
The Planner is intended to be a conversation generator. Be 

conversational, possibly giving examples and elaborations. Avoid 
one long list of questions.  

 



 
Remember that the learning journey created and recorded on the 
learner record sheet is not intended to be inflexible. The learner’s 

aims may change as they discover new skills.  
 

 
Use your experience in supporting the learner. This will help you 
assess and maintain the learners motivation and support their 

confidence.  
 

 
Encourage and use praise both during the creation of the learner’s 
individual plan and in progression through the initial steps of their 

learner journey.  
 

 
Keep it simple.  Remember this is an aid to identifying where a 

learner can start with gaining their new skills.  
 

 
Maintain your usual friendly and informal approach to engaging 

your learners.  
 

 
Workshop the cards in peer groups. 

Some centres have found it useful to workshop the cards in a group 
session before individuals complete The Planner.  

This has encouraged people to feel confident with the language 
and concepts on the cards. It has allowed time for people to think 
about their experience and understanding of the skills as well as 

their individual goals for learning digital skills.  
 

 
Avoid the word “assessment” as this can formal and intimidating. 

 

 
Scene setting activity. 

This can be done with individuals but might work best in groups. 
Introduce the idea of using digital in everyday life. Brainstorm why 

it could be useful or how others use it.  
 



 


