
Vulnerable Adult Definition for Everyone Connected 
 
What do we mean by a vulnerable adult for the purposes of Everyone 
Connected? 
 
Summary: In the first instance our definition of vulnerability is linked to the households 
identified as high risk groups due to Covid-19 who do not have, and cannot afford, a 
device and connectivity and therefore cannot access critical digital services which 
enables them to effectively self isolate. There are of course many groups that are 
affected by different forms of multiple disadvantage through personal circumstance, 
circumstantial or structural. Our community distribution will prioritise people who lack 
internet access and have received a letter from the NHS identifying them as vulnerable, 
and/or fit into one of the following groups: over the age of 70; has a low income; has a 
disability or underlying health condition; and/or has no social support network (nearby 
or at a distance). 
 
Online Centres will be asked to confirm all of questions in set 1 below and at least one in 
set 2:  
 
The for an individual to be eligible for a device they need to follow at least one of the 
following criteria: 
 
Q1. ALL OF THE FOLLOWING: 

● 18+ years old 
AND 
● With no access to the internet at home (and who cannot afford to buy a 

device and connectivity) 
 

Q2. AND QUALIFIES IN ONE (or both) OF THE FOLLOWING: 
A. Has received a letter from the NHS asking them to self-isolate for 12 
weeks 
AND/OR 
B. Has a low income AND/OR Is aged 70 or over AND/OR Has an underlying 
health condition or disability AND/OR Has no social support network either 
nearby or at a distance 

 
We trust our valued Online Centres Network colleagues’ judgement to select people who 
meet the criteria above and to know who currently lacks access to the internet and who 
will significantly benefit from having access to the internet during the current public 
health crisis. ‘Hard proof’ is not required. 
 
How learner data will be used: 

- No personal learner data will be shared with 3rd party organisations. 
- Learner data will be shared with donors/funders only in anonymised reports (e.g. 

numbers of people who received an NHS letter). 



- Learner data will be stored in password protected databases only accessible by 
limited, named personnel. 

- Good Things will contact learners directly at random to make sure devices have 
been received and to check that our processes are working. 

- Good Things will ask Online Centres to enable contact with Learners for possible 
case studies. 

 
Good Things will add onto the form all of the essential GDPR messages for good data 
handling. 
 


